
All prices are exclusive of VAT

SMART REPAIRS; COST EX VAT
Touch in and polish per panel £0.00
Enhanced Touch in £0.00
Flat and Polish £0.00
Textured Trim Repair £55.00
Glass repairs £55.00
Seat/Trim/Carpet repairs (Cloth) £55.00
Seat/Trim repairs (Leather) £55.00
Dash & Interior repairs (Plastic) £55.00
Cold Metal Repairs - up to 2 CMR's included per panel £0.00
Panel salvage following reduction of repair technique £50.00

PANEL REPAIRS & PAINT; COST EX VAT
Panel Refinish £222.20
Panel Repair and Paint (set fee to include 1 hour repair) £259.60
Tyre Fitment 1/2 hour inclusive
Alloy wheel refurbishment £66.17
Polished alloy wheel refurbishment £113.25
Small Local Repair & Paint (Door mirror, Door Handle etc) £60.50
Local Refinish £121.00

Workshop labour rate (Mechanical Rate) £38.50
Bodyshop labour rate (Dry Rate) inclusive
Paint and materials rate Inclusive
1st Service £143.00
Valet £27.50

PARTS AND MISSING ITEMS

VEHICLES EXCLUDED FROM THIS MATRIX
Some manufacturer returns fall outside of this matrix and their costs will vary. Manufacturer returns are identified on the Lease Schedule with 
the Lease Type "Rent, return to Manufacturer".

Prices for replacement parts and missing items will be estimated on the costed on site inspection and finalised once the correct price has been 
provided by the defleet centre after the vehicle's arrival.

All repair work requiring new panels will be estimated using Thatcham Times.  The cost of replacement parts and missing items will be 
charged on an individual vehicle by vehicle basis and prices will be charged at MRP + VAT.
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